IIpuioxenue Ne6
K Ilonoxkenuio o B3aumMopeiicTBum
€ NOJIy4YaTeaIMH (PHHAHCOBBIX YCJIyT

Cunoco0bl1 1 anpeca
JUISL HallpaBJIeHUst 0OpaleHui oJTydaTe)siMi (PMHAHCOBBIX YCIIYT, B TOM YHCJIE O BO3MOXKHOCTH
HanpapieHus: oOpaleHuii B caMOperyIupyemMyIo opranusanuio u B bauk Poccun

1.06pamenuss nomydatened (UHAHCOBBIX YCIYyr HAIpaBSIOTCS B oOpraHuzanuio — OOmecTBo ¢

OrpaHUYEHHON  OTBETCTBEHHOCTHI0  Mukpokpenurnas  kommanusa «MK»  (cokpamenHoe
HaumenoBanue — 000 MKK «MK»:

1) B noxymeHTapHO# popMe HanpaBIISIOTCS B OpraHU3aLUIO:
- I10 [10YTE 3aKa3HbIM OTIIPABIECHHEM C YBEJIOMIIEHHEM O BPYYEHHH HJIM IPOCTHIM IIOYTOBBIM OTIIPABJIEHHEM,
TO/IIMCaHHBIE COOCTBEHHOM MOAMCHIO NOTydaTeis (UHAHCOBOH yCIIyrH Wi ee aHauoros (GpakcuMuiie) mo
anpecy: 634021, P®, Tomckas 06.1., r.Tomck, np.Komcomonsckmii, 14, opuc 32
-110 3JIEKTPOHHOMH noure: avtodengi@inbox.ru

(Ookymenmor 6 21eKMPOHHOM 6UOe HNOONUCHLIBAIOMCS NPOCMOU, KEANUDUYUPOBAHHOU UNU YCULEHHO
K8ANUPUYUPOBAHHOU 2/IeKMPOHHO-YUPDPOBOTI NOONUCHIO),

2) no tenedony: +7 (3822)500-007
¢ 09.30 o 19.00 ¢ monenenpHuKa 110 saTHULYY; ¢ 11.00 10 15.00 — B cy660TY.

2. Obpamenus nomydarenei GpuHaHCOBBIX ycayr Hampabisiiorcs B CPO — Corws «MukpoduHaHcoBbIi
Anpsine «MHCTHTYTBI pa3BHTHS MAJOr0 H CpeJHero Ou3Heca», B KOTOPOH COCTOMT OpraHH3allus
IOPENOCTABISIIOTCA IO TOYTE 3aKa3HbIM OTIPABICHHEM C YBEIOMJICHHEM O BPYYEHHH WM IPOCTHIM
IIOYTOBBIM OTNpaBieHHeM 10 azapecy: 127055, r.Mocksa, yn.Cymésckas, a.21, o.513 wm 10
251eKTpoHHOM noure: info@alliance-mfo.ru (Ookymenmor 6 snexmponrnom 6ude nodnucvi8alOMcs NPOCMoti,
K8ANUPUYUPOBAHHOU UNU YCUNIEHHOU K8ANUDUYUPOBAHHOTI J]1eKMPOHHO-YUPDPOBOT NOONUCHIO)

3.06pamenus noxyyareneii puHaHCOBBIX yeayr B bank Poccun npepocrapistorest:

1) Konrakrasrit nentp banka Poccun

8 800 250-40-72 (nns OGecrutaTHBIX 3BOHKOB U3 pernoHOB Poccum)

+7 495 771-91-00 (3BoHOK 10 Tapudam Bamero oneparopa cBsizn)

2) O6mectBeHHas npuemHasi banka Poccuu: mouroBslii anpec: r. Mocksa, CaniyHOBCKui niep., 4. 3, cTp. 1.
Bpewmst paboTter: monenenbHuK — gerBepr ¢ 10:00 no 16:00 (nepepwis ¢ 12:30 oo 13:30)

3anuch Ha JIMYHBIA IIPUEM OCYILIECTBISAETCS:

o tenedonam: 8 800 250-40-72, +7 495 771-97-88

noneenbHuK — nsaTHuna ¢ 10:00 go 16:00 (nepepwvis ¢ 12:30 0o 13:30)

IpH JITYHOM oOpamenuu B O0miecTBeHHYI0 MpueMHyto banka Poccuu: .

noHeenbHUK — yetBepr ¢ 10:00 mo 16:00 (nepepwis ¢ 12:30 00 13:30)

3) dpyrue cnocoOsl oopamenus B bank Poccun:

- HAIIPaBUTh MUCEMEHHBIE oOpamenus B bank Poccun MoxHO Ha mourtoBsii anpec: 107016, Mockaa, yi.
Hermuunasg, n. 12, bank Poccuu;

o dakcy: +7 495 621-64-65, +7 495 621-62-88

npoBepKa nmpoxoxxaenus dakca +7 495 771-48-30;

Ha caiite: http://cbr.ru

4. O6pamenne noiydareneii ¢unancosbix ycayr B Couyx0y ®unancoporo ymoanomodenHoro (AHO
«CONDY»):

ITo Anpecy: 119017, r. Mocksa, CTapOMOHETHBIH 1I€P., 10M 3

NOHeNEeNbHHK - yeTBepr ¢ 9:00 10 18:00,msraua ¢ 9:00 1o 16:45, kxpoMe HepabOUMX Mpa3AHUYHBIX THEH
o tesnedon: § (800) 200-00-10
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noHenenbHUK - maTHUNA ¢ 9:00 mo 21:00 (MCK), xpome Hepabouumx Npa3gHUYHBIX AHEH OecriiaTHbIM
3BOHOK U3 pernoHoB Poccuu
Ha caifT: https://finombudsman.ru/contacts/
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